Deleting an Account WEISER

@ Tap = in the upper @ Tap “Settings.” @ Tap “Account.”
left corner.
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Home Main Home )
Settings
D T 3w ® Front Door
Front Door Last updated today at 3:25 PM
Last updated today at 2:33 PM I Account > I
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Unlocked

Help / FAQ

Settings

&3 é? {g} Log Out &3
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@ Tap “Delete Account.”

Once deleted, the email
address and mobile phone
number associated with
this account can be used to
create a new account.

Account

Name >

Phone Number 949) 555-1234 >

Email ohndoe e

Change Password >

Change Security Questions >
IQ Delete Account I

Note: All account information
including, but not limted to,
email, name, mobile phone

number, Homes, locks, and shares
will be permanently deleted and
cannot be recovered.




Firmware Update for New Lock

WEISER

This section is for New Lock setup. For Existing Locks, go to the next section.

@ Tap & in the upper
right corner.

= WEISER

Main Home

This home does not have any locks.

@ Follow the on-screen
directions, then tap “Next.”

{ Back WEISER >

Main Home

To Add A Lock

« Check smartphone is connected to the internet
« Turn on your smartphone's Bluetooth

« Stay within Bluetooth range of the lock

+ Remove the black window or interior cover

@ Follow the on-screen
directions, then tap “Next.”

< Back WEISER >

Main Home

» Press and Hold the A button for 3 seconds
+ Release the A button when the lock beeps once
and the LED flashes blue

@ The app will begin searching
for the lock.

< Back WEISER

Main Home

Searching for locks in Bluetooth range...

()

(U Searching...

If your lock s not listed:

« Stay within Bluetooth range of the lock

« Check that you are attempting to add the correct lock

« Check that the lock is not already in the smartphone's
Bluetooth device list. If it is, delete it.

« See Help/FAQ for more information.

When the lock appears in the
list, tap on the lock to begin
the pairing process.

< Back WEISER

Main Home

Searching for locks in Bluetooth range...

&

AURA LOCK: 553D >

‘) Searching...

If your lock is not listed:

« Stay within Bluetooth range of the lock

« Check that you are attempting to add the correct lock.

« Check that the lock is not already in the smartphone's
Bluetooth device list. If it is, delete it.

« See Help/FAQ for more information.

The name may appear as:
. HALO LOCK: ####
. HA: ##H##

@ If pairing is successful, the
lock will sound a long beep

and the LED will flash blue.

If successful, tap “Yes” to
continue.

If unsuccessful, tap “No, try
again” to retry.

If the lock LED flashes Red,
this lock may already be in
the smartphone’s Bluetooth
device list. Remove the lock
from the device list and try
again.

< Back WEISER

Main Home

Did your lock light up and make a sound?

No, try again

If you are setting up more than one lock you may be
connected to another in the area

(@ Help/FAQ >

Continue to the next page
for additional steps.



Firmware Update for New Lock (continued)

WEISER

@

If your phone displays a
Pairing Request message, tap
“Pair” to allow the lock to pair
with your phone.

Tapping “Cancel” will prevent
the lock from pairing with
your smartphone and stop
the Add Lock process.

Bluetooth Pairing Request
“AURA LOCK:553D" would like to pair
with your iPhone.

Cancel

Your lock may prompt you
to update its firmware. Tap
“"Update Now” to update
the firmware.

< Back WEISER.
100% ®

CD Update Firmware

This lock has a new firmware that
needs to updated before use

v Smartphone battery needs to be at least 20%
v Lock battery needs to be at least 40%

« Keep smartphone within 30 feet of the lock
+ Do not turn off your smartphone

+ Do not close this app

Update Now

To complete the update:

. Keep the phone within
Bluetooth range of the lock.

. Keep the phone unlocked
with the Weiser app running
in the foreground.

@ The firmware download
will begin. The green status
bar indicates the download
progress.

WEISER.

Updating Firmware
to Lock

+  Smartphone battery needs to be at least 20%

Lock battery needs to be at least 40%

+  Keep smartphone within 30 feet of the lock

Do not turn off your smartphone

+ Do not close this app

NOTE: The update process
may take 7 - 10 minutes.

A message will appear
signifying that the firmware
was successfully updated.
Tap “Ok” to continue.

WEISER

Updating Firmware
to Lock

+/ Smartphone battery needs to be at least 20%

+ Lock battery needs to be at least 40%

“
Firmware Update
v Firmware successfully updated.

v
Ok

@ Enter a name for your lock.

{ Back WEISER. Submit

Home

What would you like to call your lock?

Lock names must be 2 to
20 characters, and:

. Can include letters and
numbers

. Cannot include special
characters

@ Read the instructions that
appear on the screen.

Tap “Next” to continue.

< Back WEISER -

Home

Please Follow the Instructions to Proceed

+ Make sure you have a home Wi-Fi router/access point on
and connected to the internet

« Make sure you know your Wi-Fi accesspoint router SSID and
password

Continue to the next page for
Firmware Update for Existing Locks.



Firmware Update for Existing Locks WEISER

This section is for Existing Locks. For New Locks, return to the previous section.

Update Now
@ Open the Weiser app within @ Tap “Update Now” to update @ The firmware download will
Bluetooth range of the the firmware. begin. The green status bar
lock. If a firmware update is indicates the download progress.
available, a message will pop { Back WEISER.
up on the screen. — WEISER.
“ ” i Update Firmware
Tap Update Now” to begin C) P U aating Pl
the updating process. to Lock
If you tapped “Update Later, During the Update: I I — |
follow the steps on the next
page. +  Smartphone battery needs to be at least 20%
' Keep smartphone within 30 feet of the lock
+ Lock battery needs to be at least 40%
E WEISER‘ a+ ¥ Donot tum off your smartphone + Keep smartphone within 30 feet of the lock
Home Do not put your smartphone to sleep or ' Donot turn offyour smartphone
@ 7T 3 0% ® Do not close this app ¥ Do not close this app
Garage
Last updated today at 11:24 PM
P
New Lock Firmware Available
Please update the firmware for best
performance.
Upd: Lat Upd Ni
e e S To complete the update:
. Keep the phone within
Bluetooth range of the lock.
. Keep the phone unlocked with NOTE: The update process
g ﬁ':'] {§} the Weiser app running in the may take 7 - 10 minutes.
foreground.
People History Settings

@ A message will appear
signifying that the firmware
was successfully updated.

Tap “Ok” to continue.

WEISER

Updating Firmware
to Lock

+/ Smartphone battery needs to be at least 20%

+ Lock battery needs to be at least 40%

v
Firmware Update
Vi Firmware successfully updated.

v
Ok

Continue to the next page
for additional steps.



Firmware Update for Existing Locks

Update Later

@

If you previously tapped
“Update Later,” follow these
steps to update the firmware
when you are ready:

Open the Weiser app within
Bluetooth range of the lock.

Tap “Settings.”

= WEISER 8"

Home
D 7T % % ®
Garage

Last updated today at 11:25 PM

o’

Unlocked

LG %

People History Settings

@ Tap “Firmware Update
Available” to begin the

updating process.

< Back WEISER ®
Home
100% @
Garage

Edit Lock Name Garage >
Auto Lock Off >
Lock Sounds D

LED Status @
Secure Screen 0
Paired Smartphones >
Unlock with Google Assistant >
Identify Lock >

0 Delete Lock

WEISER

@ Tap “Update Now” to update
the firmware.

< Back WEISER
100% @

C) Update Firmware

During the Update:

+ Keep smartphone within 30 feet of the lock
+ Do not turn off your smartphone

Do not put your smartphone to sleep or
lock the sceen

+ Do not close this app

Update Now

To complete the update:

. Keep the phone within
Bluetooth range of the lock.

. Keep the phone unlocked with
the Weiser app running in the
foreground.

@

The firmware download
will begin. The green status
bar indicates the download
progress.

WEISER.

Updating Firmware
to Lock

+  Smartphone battery needs to be at least 20%

Lock battery needs to be at least 40%

+  Keep smartphone within 30 feet of the lock

Do not turn off your smartphone

+ Do not close this app

NOTE: The update process
may take 7 - 10 minutes.

A message will appear
signifying that the firmware
was successfully updated.

Tap “"Ok” to continue.

WEISER

Updating Firmware
to Lock

/' Smartphone battery needs to be at least 20%

+/ Lock battery needs to be at least 40%

“
Firmware Update
v Firmware successfully updated.

v
Ok




