
Custom  
Roller Shades

Read all 
installation instructions 

before installing.

 Care and cleaning

Troubleshooting (cordless)

Using a soft cloth or sponge, dab with a mild soap  
and water solution. Do NOT use abrasive or harsh 
cleansers; they can damage the surface finish. Dry 
with a cloth towel to prevent water spots. 

If the shade is pulled down past 
the ordered length, it may not 
unlock. Turn the roller by hand  
a ¼ turn down.

Operate the corded roller shade

Operate the  
cordless roller shade

Pull gently on the chain 
in one direction to lower 
the shade; pull in the other 
direction to raise the shade. 

Pull gently on the tassel or 
bottom rail to lower and 
raise.

Before you begin your installation:

Read all installation instructions before you begin!
• Make sure that you have all tools and hardware 

needed for installation. 
• Check the installation surface (wall, ceiling, or  

window frame) to ensure that you have suitable  
fasteners and tools for the material.

• Double-check the width of the shade. If you are 
installing several shades, be sure to match them 
with the appropriate window.

• Check the parts list to confirm that you have the 
correct number of brackets.

• Do not remove the wrap on the roller until you have 
completed the installation. Leaving the shade rolled 
up completely will ease installation and reduce the 
risk of damage.

• For standard roller shades, the fabric will hang off 
the BACK of the shade, closest to the window. For 
optional reverse roller shades, the fabric will hang 
off the front of the shade. Be sure to note this when 
installing the mounting brackets.

• Please note, Cassette Valances come attached to 
the shade. Standard Valances require assembly.

Roller Tube

Key Parts

Control 
Chain

Spring Plunger 
Assembly Optional Standard Valance 

Assembly (not on all models)

Spring Plunger 
End Bracket

Control 
End 
Assembly 
and 
Bracket

Chain 
Tensioner
(corded) 

Bottomrail

Tools you may need  
(not included)
The tools you will need for installing your blinds  
will vary, depending on the installation surface,  
and mounting bracket type.
Tools typically used for installation include:

Drill with Bits

Spirit Level

1/4” NutdriverFlat-blade or Phillips 
Screwdriver

Tape 
Measure

Pencil

Roller shade mounting brackets

Cordless, no cassette valance

Cassette valance

Corded, no cassette valance

Cassette valance

Alignment notch

See step 4.

Large casssette 
valance

Small casssette 
valance

Drywall 
Anchors 

Thank you for making Levolor  

a part of your home. You have 

chosen the finest roller shades 

available, backed by the world 

renowned Levolor name.  

Learn more about Levolor  

and discover a resource of 

information, ideas, and support 

at www.levolor.com.

1903664

Additional Parts and Services
• Purchasing extra or replacement parts
 Should the need arise, you may have your Levolor shades 

repaired or restrung through our repair center.  
Please contact Levolor customer service through  
www.levolor.com for a return authorization number.

Contacting Us
To contact Levolor customer service regarding any 
questions or concerns you may have about your new 
shades, you may reach us at:

1-800-LEVOLOR (9:00 am – 6:00 pm EST)

www.levolor.com

DANGER  
STRANGULATION HAZARD

• Keep cords out of the reach of 
children.

• Remove cord from child’s neck
• Call 911 or Emergency Center
• Clear throat
• Check breathing and heart beat
• Begin CPR

EMERGENCY FIRST AID FOR STRANGULATION.

+

• Move cribs and furniture away 
from cords.

• Remove objects below  
windows.

• Loops will appear when the 
shade is in the raised position.

• Do not tie cords together.

• Install a cord tensioner or  
cord cleat.

Important Information
Please read the Window Covering Manufacturers 
Association, Inc. warning included in these instructions, on 
the tag attached to the lift cords (corded shades only) and 
on the permanent label on the bottomrail of your shade. Do 
not remove the permanent label. This assures that future 
owners of this product will be aware of potential dangers 
associated with shade cords and children.

Levolor offers full product support through the 
Levolor Pledge, which includes warranty coverage. 
Please consult www.levolor.com/Pledge or call  
customer service 1-800-538-6567.

Custom  
Roller Shades

Read all 
installation instructions 

before installing.

 Care and cleaning

Troubleshooting (cordless)

Using a soft cloth or sponge, dab with a mild soap  
and water solution. Do NOT use abrasive or harsh 
cleansers; they can damage the surface finish. Dry 
with a cloth towel to prevent water spots. 

If the shade is pulled down past 
the ordered length, it may not 
unlock. Turn the roller by hand  
a ¼ turn down.

Operate the corded roller shade

Operate the  
cordless roller shade

Pull gently on the chain 
in one direction to lower 
the shade; pull in the other 
direction to raise the shade. 

Pull gently on the tassel or 
bottom rail to lower and 
raise.

Before you begin your installation:

Read all installation instructions before you begin!
• Make sure that you have all tools and hardware 

needed for installation. 
• Check the installation surface (wall, ceiling, or  

window frame) to ensure that you have suitable  
fasteners and tools for the material.

• Double-check the width of the shade. If you are 
installing several shades, be sure to match them 
with the appropriate window.

• Check the parts list to confirm that you have the 
correct number of brackets.

• Do not remove the wrap on the roller until you have 
completed the installation. Leaving the shade rolled 
up completely will ease installation and reduce the 
risk of damage.

• For standard roller shades, the fabric will hang off 
the BACK of the shade, closest to the window. For 
optional reverse roller shades, the fabric will hang 
off the front of the shade. Be sure to note this when 
installing the mounting brackets.

• Please note, Cassette Valances come attached to 
the shade. Standard Valances require assembly.

Roller Tube

Key Parts

Control 
Chain

Spring Plunger 
Assembly Optional Standard Valance 

Assembly (not on all models)

Spring Plunger 
End Bracket

Control 
End 
Assembly 
and 
Bracket

Chain 
Tensioner
(corded) 

Bottomrail

Tools you may need  
(not included)
The tools you will need for installing your blinds  
will vary, depending on the installation surface,  
and mounting bracket type.
Tools typically used for installation include:

Drill with Bits

Spirit Level

1/4” NutdriverFlat-blade or Phillips 
Screwdriver

Tape 
Measure

Pencil

Roller shade mounting brackets

Cordless, no cassette valance

Cassette valance

Corded, no cassette valance

Cassette valance

Alignment notch

See step 4.

Large casssette 
valance

Small casssette 
valance

Drywall 
Anchors 

Thank you for making Levolor  

a part of your home. You have 

chosen the finest roller shades 

available, backed by the world 

renowned Levolor name.  

Learn more about Levolor  

and discover a resource of 

information, ideas, and support 

at www.levolor.com.
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Additional Parts and Services
• Purchasing extra or replacement parts
 Should the need arise, you may have your Levolor shades 

repaired or restrung through our repair center.  
Please contact Levolor customer service through  
www.levolor.com for a return authorization number.

Contacting Us
To contact Levolor customer service regarding any 
questions or concerns you may have about your new 
shades, you may reach us at:

1-800-LEVOLOR (9:00 am – 6:00 pm EST)

www.levolor.com

DANGER  
STRANGULATION HAZARD

• Keep cords out of the reach of 
children.

• Remove cord from child’s neck
• Call 911 or Emergency Center
• Clear throat
• Check breathing and heart beat
• Begin CPR

EMERGENCY FIRST AID FOR STRANGULATION.

+

• Move cribs and furniture away 
from cords.

• Remove objects below  
windows.

• Loops will appear when the 
shade is in the raised position.

• Do not tie cords together.

• Install a cord tensioner or  
cord cleat.

Important Information
Please read the Window Covering Manufacturers 
Association, Inc. warning included in these instructions, on 
the tag attached to the lift cords (corded shades only) and 
on the permanent label on the bottomrail of your shade. Do 
not remove the permanent label. This assures that future 
owners of this product will be aware of potential dangers 
associated with shade cords and children.

Levolor offers full product support through the 
Levolor Pledge, which includes warranty coverage. 
Please consult www.levolor.com/Pledge or call  
customer service 1-800-538-6567.

Custom  
Roller Shades

Read all 
installation instructions 

before installing.

 Care and cleaning

Using a soft cloth or sponge, dab with a mild soap  
and water solution. Do NOT use abrasive or harsh 
cleansers; they can damage the surface finish. Dry 
with a cloth towel to prevent water spots. 

If the shade is pulled down past the ordered length 
with excess force, it will separate from the roller tube.

Operate the corded roller shade

Operate the  
cordless roller shade

Pull gently on the chain 
in one direction to lower 
the shade; pull in the other 
direction to raise the shade. 

Pull gently on the tassel or 
bottom rail to lower and raise. 
(Do not pull on a hem bar)

Before you begin your installation:

Read all installation instructions before you begin!
• Make sure that you have all tools and hardware 

needed for installation. 
• Check the installation surface (wall, ceiling, or  

window frame) to ensure that you have suitable  
fasteners and tools for the material.

• Double-check the width of the shade. If you are 
installing several shades, be sure to match them 
with the appropriate window.

• Check the parts list to confirm that you have the 
correct number of brackets.

• Do not remove the wrap on the roller until you have 
completed the installation. Leaving the shade rolled 
up completely will ease installation and reduce the 
risk of damage.

• For standard roller shades, the fabric will hang off 
the BACK of the shade, closest to the window. For 
optional reverse roller shades, the fabric will hang 
off the front of the shade. Be sure to note this when 
installing the mounting brackets.

• Cassette Valances come attached to the shade. 
Standard Valances require assembly.

Roller Tube

Key Parts

Control 
Chain

Spring Plunger 
Assembly Optional Standard Valance 

Assembly (not on all models)

Spring Plunger 
End Bracket

Control 
End 
Assembly 
and 
Bracket

Chain 
Tensioner
(corded) 

Bottomrail

Tools you may need  
(not included)
The tools you will need for installing your blinds  
will vary, depending on the installation surface,  
and mounting bracket type.
Tools typically used for installation include:

Drill with Bits

Level

1/4” NutdriverFlat-blade or Phillips 
Screwdriver

Tape 
Measure

Pencil

Roller shade mounting brackets

Cordless, no cassette valance

Cassette valance

Mounting brackets for models 
with fascia type valances

Corded, no cassette valance

Alignment notch

See step 4A.

Drywall 
Anchors 

Thank you for making Levolor  

a part of your home. You have 

chosen the finest roller shades 

available, backed by the world 

renowned Levolor name.  

Learn more about Levolor  

and discover a resource of 

information, ideas, and support 

at www.levolor.com.
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Additional Parts and Services
• Purchasing extra or replacement parts
 Should the need arise, you may have your Levolor shades 

repaired or restrung through our repair center, or, in Canada, 
an authorized dealer.  
Please contact Levolor customer service through  
www.levolor.com (www.levolor.ca) for a return authorization 
number.

Contacting Us

To contact Levolor customer service regarding any 
questions or concerns you may have about your new 
shades, you may reach us at:

1-800-LEVOLOR (9:00 am – 6:00 pm EST)

www.levolor.com (www.levolor.ca)

DANGER  
STRANGULATION HAZARD

• Keep cords out of the reach of 
children.

• Remove cord from child’s neck
• Call 911 or Emergency Center
• Clear throat
• Check breathing and heart beat
• Begin CPR

EMERGENCY FIRST AID FOR STRANGULATION.

+

• Move cribs and furniture away 
from cords.

• Remove objects below  
windows.

• Loops will appear when the 
shade is in the raised position.

• Do not tie cords together.

• Install a cord tensioner or  
cord cleat.

DANGER  
CHOKING HAZARD

• Keep cords out of the reach of 
children.

• Make sure safety cords are 
located 1-2 inches below the 
headrail.

• Please reference all warning 
tags and labels in the instructions 
and on the blinds 

• To keep cords out of children’s 
reach use one of these devices 
available at hardware or window 
covering stores

Troubleshooting (cordless)

If the shade is pulled down past 
the ordered length, it may not 
unlock. Turn the roller by hand  
a ¼ turn down.

Important Information
Please read the Window Covering Manufacturers 
Association, Inc. warning included in these instructions, on 
the tag attached to the lift cords (corded shades only) and 
on the permanent label on the bottomrail of your shade. Do 
not remove the permanent label. This assures that future 
owners of this product will be aware of potential dangers 
associated with shade cords and children.

Levolor offers full product support through the Levolor 
Pledge, which includes warranty coverage.

Please consult www.levolor.com/Pledge (in Canada www.
levolor.ca/pledge) or call customer service 1-800-538-6567. 

• Remove objects below  
windows.

• Do not tie cords together.

Large Cassette Small Cassette

Open End



Install outside mount valances 
(for models without returns)

6B

Install the brackets— 
outside mount2A

• Align the notch on each bracket with the marks from 
Step 1, making sure they are square and level.  
IMPORTANT: Be sure to note the correct location of 
each bracket; the brackets are not interchangeable 
for corded. 

• Mark the bracket mounting hole locations 
• Attach the brackets to the wall or window  

frame using suitable fasteners. 

Mark the bracket locations

• Carefully measure the length of the shade from tip 
to tip.  Deduct off approximately 1/4" for corded and 
4" for cordless to ensure proper tensioning of the 
roller in the brackets.

• Make sure that there is enough clearance for the 
rolled up shade and that it will not rub or catch on 
the window, window frame or any obstructions 
when fully rolled up. 

• Mark this distance on the mounting surface at the 
desired bracket height so that it is centered in the 
window opening.

1

Mark

Screws

Spring Plunger  
End Bracket

Corded example: Installation on drywall using the  
included screws and drywall anchors (not included).

Attach the tension device 
(corded only)

Adjust bottomrail stop 
(cordless only)

Install Cordless bottom rail  
handle (cordless control only) 

7

8

9

Outside  
mount

Inside 
mount

NOTE: This step is for inside-mount installations using  
a standard valance ONLY. 
• Mark the inside surface of the valance top in the 

same way as described in Step 1 for inside mount. 
• Align the notch on each bracket with the marks, 

making sure they are square and equally spaced 
from the front of the valance.  
IMPORTANT: Be sure to note the correct location of 
each bracket; the brackets are not interchangeable 
for corded. 

• Mark the bracket mounting hole locations.
• Carefully drill a through-hole in the valance top at 

each marked bracket hole location.

Prepare the standard valance 
for inside-mount installations

3A

Install the brackets— 
inside mount

Special instructions for 
Fascia-Type Valance

3B

3C

• Align the notch on each bracket with the marks,  
from Step 1making sure they are square and  
spaced equally from the window. 

 IMPORTANT: Be sure to note the correct location of 
each bracket; the brackets are not interchangeable 
for corded.  

• Mark the bracket mounting hole locations.
• Attach the brackets to the wall or window frame  

using suitable fasteners. If you are installing a valance, 
install it between the brackets and the mounting  
surface using the through-holes drilled in Step 3A.

• Proceed to Step 5.

This step is for installing roller shades with fascia-type
valances only. For all other installations, please proceed
to Step 4A.

• Align the shade mounting surface (the raised center 
portion) of   each bracket with the marks, making 
sure each bracket is square 
and level.

  IMPORTANT: Be sure to 
note the correct location 
and orientation of each 
bracket. The brackets are 
not interchangeable, and the 
open side must face down. 

• Mark the bracket mounting 
hole locations, two per 
bracket.

• Attach the brackets to the 
wall or window frame using 
suitable fasteners two per 
bracket.

• Hook the top lip of the valance 
over the tab on the from of the 
brackets.

• Rotate the valance down 
toward the widow till the 
valance clicks into place on 
the tab of the bottom of the tensioner bracket.

NOTE: This step is for outside-mount installations using 
a standard valance ONLY. 
• Install the valance mounting brackets, spacing the 

brackets approximately 3" in from the shade brackets 
and making sure they are level. Any additional  
brackets should be spaced evenly between the ends. 

• Make sure there will be sufficient clearance 
between the roller shade and the valance. 

• Proceed to Step 5.

Install the valance brackets for 
outside-mount installations

2B Install outside mount valances 
(not for all models)

• Centering the valance over the roller shade, slide 
the top of the front valance panel into the valance 
clips until it locks into place. You can adjust the 
valance spacing from the wall by loosening the 
wingnuts on the valance brackets.

6A

Mark

Mark

Shade Width

Shade Width - 1/4" or 4"

Shade Width - 1/4" or 4"

Through-holes

Control End 
Bracket

Screws

Spring Plunger  
End Bracket

Control  
End  
Bracket

Valance 
(optional)

Valance 
Bracket

If your valance does not include returns, skip to 6B.

Attaching the valance to the valance brackets:

Small pin 
corded

For outside mount standard valances, 
go to step 6.
Otherwise go to step 7. 

Corded example: Installation on a wood window frame 
using the included screws and optional valance.

Install the roller shade on  
the corded brackets

5

• Locate the clear, cordless bottom rail 
handle that arrived with your shade.

• Insert the front lip of the bottom rail 
handle into the top of the bottom rail 
of the shade. The handle will snap 
into place.

For outside mount installations, go to step 2A.  
For inside mount installations, go to step 3A.

For Cassette Valance, start at step 4A

Refer to instructions in the hold-down tension device.

With the shade fully 
retracted, use a flat head 
screwdriver to adjust 
the bottomrail to desired 
height. *IMPORTANT: Make 
the adjustment on the right 
side for standard roll and 
left side for reverse roll.

Special instructions for installing 
the roller shade headrail on  
cassette valance brackets

4B

CASSETTE 120
• Position the headrail with the back 

panel resting on both bottom hooks 
of all brackets. 

• Push the front of the headrail firmly 
upwards and toward the window 
until the groove at the top of the 
headrail snaps into place. 

• Proceed to step 7 

CASSETTE 80
• Position the headrail with the front 

panel resting on the top lip of all 
brackets. 

• Push the bottom front of the headrail 
firmly backwards and toward the 
window until the lip on the rear of  
the headrail engages the bracket  
and snaps into place.

• Proceed to step 7

NOTE: Cassette valance size is  
determined by shade size.

Special instructions for  
cassette valances4A

Mount the brackets to the wall or window frame, with 
the outside brackets no further than 2 inches (50 mm) 
from the ends of the headrail. On wide shades, space 
the additional bracket(s) at equal intervals.

CASSETTE 120—Outside Mount
• Locate the rear bracket holes. 
• Make sure the release tab is 

always mounted  
on the top. 

• Proceed to step 4B.  

CASSETTE 80—Outside Mount
• Locate the rear bracket holes. 
• Make sure the release tab is 

always mounted on the bottom. 
• Proceed to step 4B. 

CASSETTE 120—Inside Mount
• Locate the top bracket holes. 
• Make sure the release tab is 

always mounted on  
the top. 

• Proceed to step 4B.  

CASSETTE 80—Inside Mount
• Locate the top bracket holes. 
• Make sure the release tab is 

always mounted on  
the bottom. 

• Proceed to step 4B. 

NOTE: Bracket is determined by shade size.

Release Tab

Release Tab

Release Tab

Release Tab

• Remove the tape from the fabric on the back of the 
valance and make sure the fabric extends equally on 
either end of the valance.

• Slide the corner clip onto a return panel. The tab will 
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of 
the valance. The tab will fit into the channels on the 
back of the valance, and the valance top will fit into 
the channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are 

installed, pull the fabric taut to remove wrinkles and 
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return 
Panel

Corner Clip
Cap

Fabric 
Wrap

• Push the clear tab 
on the bracket and  
pop the headrail in.

• Remove the shipping 
wrapper from the 
around the roller. 

cordless brackets

Lower Raise

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.

8

• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
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Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.
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• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
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Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.
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• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

Inside mount

Outside mount

• Insert the pin on spring 
plunger into the hole on 
the bracket and press the 
shade into the bracket, 
depressing the plunger.

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.
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• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

• Align the T-shaped holes 
in the control-end bracket 
with the tabs on the control 
end of the roller and the 
hook pointing down, as 
shown. Press down to lock 
the center hook into place. 

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.

8

• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

• If your roller shade 
includes bracket cover 
caps, press them onto the 
brackets as shown below.

• Specialty option for  
outside mount shades—
chosen at time of  
purchase. 

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.

8

• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats



Custom  
Roller Shades

Read all 
installation instructions 

before installing.

 Care and cleaning

Troubleshooting (cordless)

Using a soft cloth or sponge, dab with a mild soap  
and water solution. Do NOT use abrasive or harsh 
cleansers; they can damage the surface finish. Dry 
with a cloth towel to prevent water spots. 

If the shade is pulled down past 
the ordered length, it may not 
unlock. Turn the roller by hand  
a ¼ turn down.

Operate the corded roller shade

Operate the  
cordless roller shade

Pull gently on the chain 
in one direction to lower 
the shade; pull in the other 
direction to raise the shade. 

Pull gently on the tassel or 
bottom rail to lower and 
raise.

Before you begin your installation:

Read all installation instructions before you begin!
• Make sure that you have all tools and hardware 

needed for installation. 
• Check the installation surface (wall, ceiling, or  

window frame) to ensure that you have suitable  
fasteners and tools for the material.

• Double-check the width of the shade. If you are 
installing several shades, be sure to match them 
with the appropriate window.

• Check the parts list to confirm that you have the 
correct number of brackets.

• Do not remove the wrap on the roller until you have 
completed the installation. Leaving the shade rolled 
up completely will ease installation and reduce the 
risk of damage.

• For standard roller shades, the fabric will hang off 
the BACK of the shade, closest to the window. For 
optional reverse roller shades, the fabric will hang 
off the front of the shade. Be sure to note this when 
installing the mounting brackets.

• Please note, Cassette Valances come attached to 
the shade. Standard Valances require assembly.

Roller Tube

Key Parts

Control 
Chain

Spring Plunger 
Assembly Optional Standard Valance 

Assembly (not on all models)

Spring Plunger 
End Bracket

Control 
End 
Assembly 
and 
Bracket

Chain 
Tensioner
(corded) 

Bottomrail

Tools you may need  
(not included)
The tools you will need for installing your blinds  
will vary, depending on the installation surface,  
and mounting bracket type.
Tools typically used for installation include:

Drill with Bits

Spirit Level

1/4” NutdriverFlat-blade or Phillips 
Screwdriver

Tape 
Measure

Pencil

Roller shade mounting brackets

Cordless, no cassette valance

Cassette valance

Corded, no cassette valance

Cassette valance

Alignment notch

See step 4.

Large casssette 
valance

Small casssette 
valance

Drywall 
Anchors 

Thank you for making Levolor  

a part of your home. You have 

chosen the finest roller shades 

available, backed by the world 

renowned Levolor name.  

Learn more about Levolor  

and discover a resource of 

information, ideas, and support 

at www.levolor.com.

1903664

Additional Parts and Services
• Purchasing extra or replacement parts
 Should the need arise, you may have your Levolor shades 

repaired or restrung through our repair center.  
Please contact Levolor customer service through  
www.levolor.com for a return authorization number.

Contacting Us
To contact Levolor customer service regarding any 
questions or concerns you may have about your new 
shades, you may reach us at:

1-800-LEVOLOR (9:00 am – 6:00 pm EST)

www.levolor.com

DANGER  
STRANGULATION HAZARD

• Keep cords out of the reach of 
children.

• Remove cord from child’s neck
• Call 911 or Emergency Center
• Clear throat
• Check breathing and heart beat
• Begin CPR

EMERGENCY FIRST AID FOR STRANGULATION.

+

• Move cribs and furniture away 
from cords.

• Remove objects below  
windows.

• Loops will appear when the 
shade is in the raised position.

• Do not tie cords together.

• Install a cord tensioner or  
cord cleat.

Important Information
Please read the Window Covering Manufacturers 
Association, Inc. warning included in these instructions, on 
the tag attached to the lift cords (corded shades only) and 
on the permanent label on the bottomrail of your shade. Do 
not remove the permanent label. This assures that future 
owners of this product will be aware of potential dangers 
associated with shade cords and children.

Levolor offers full product support through the 
Levolor Pledge, which includes warranty coverage. 
Please consult www.levolor.com/Pledge or call  
customer service 1-800-538-6567.

Custom  
Roller Shades

Read all 
installation instructions 

before installing.

 Care and cleaning

Troubleshooting (cordless)

Using a soft cloth or sponge, dab with a mild soap  
and water solution. Do NOT use abrasive or harsh 
cleansers; they can damage the surface finish. Dry 
with a cloth towel to prevent water spots. 

If the shade is pulled down past 
the ordered length, it may not 
unlock. Turn the roller by hand  
a ¼ turn down.

Operate the corded roller shade

Operate the  
cordless roller shade

Pull gently on the chain 
in one direction to lower 
the shade; pull in the other 
direction to raise the shade. 

Pull gently on the tassel or 
bottom rail to lower and 
raise.

Before you begin your installation:

Read all installation instructions before you begin!
• Make sure that you have all tools and hardware 

needed for installation. 
• Check the installation surface (wall, ceiling, or  

window frame) to ensure that you have suitable  
fasteners and tools for the material.

• Double-check the width of the shade. If you are 
installing several shades, be sure to match them 
with the appropriate window.

• Check the parts list to confirm that you have the 
correct number of brackets.

• Do not remove the wrap on the roller until you have 
completed the installation. Leaving the shade rolled 
up completely will ease installation and reduce the 
risk of damage.

• For standard roller shades, the fabric will hang off 
the BACK of the shade, closest to the window. For 
optional reverse roller shades, the fabric will hang 
off the front of the shade. Be sure to note this when 
installing the mounting brackets.

• Please note, Cassette Valances come attached to 
the shade. Standard Valances require assembly.

Roller Tube

Key Parts

Control 
Chain

Spring Plunger 
Assembly Optional Standard Valance 

Assembly (not on all models)

Spring Plunger 
End Bracket

Control 
End 
Assembly 
and 
Bracket

Chain 
Tensioner
(corded) 

Bottomrail

Tools you may need  
(not included)
The tools you will need for installing your blinds  
will vary, depending on the installation surface,  
and mounting bracket type.
Tools typically used for installation include:

Drill with Bits

Spirit Level

1/4” NutdriverFlat-blade or Phillips 
Screwdriver

Tape 
Measure

Pencil

Roller shade mounting brackets

Cordless, no cassette valance

Cassette valance

Corded, no cassette valance

Cassette valance

Alignment notch

See step 4.

Large casssette 
valance

Small casssette 
valance

Drywall 
Anchors 

Thank you for making Levolor  

a part of your home. You have 

chosen the finest roller shades 

available, backed by the world 

renowned Levolor name.  

Learn more about Levolor  

and discover a resource of 

information, ideas, and support 

at www.levolor.com.

1903664

Additional Parts and Services
• Purchasing extra or replacement parts
 Should the need arise, you may have your Levolor shades 

repaired or restrung through our repair center.  
Please contact Levolor customer service through  
www.levolor.com for a return authorization number.

Contacting Us
To contact Levolor customer service regarding any 
questions or concerns you may have about your new 
shades, you may reach us at:

1-800-LEVOLOR (9:00 am – 6:00 pm EST)

www.levolor.com

DANGER  
STRANGULATION HAZARD

• Keep cords out of the reach of 
children.

• Remove cord from child’s neck
• Call 911 or Emergency Center
• Clear throat
• Check breathing and heart beat
• Begin CPR

EMERGENCY FIRST AID FOR STRANGULATION.

+

• Move cribs and furniture away 
from cords.

• Remove objects below  
windows.

• Loops will appear when the 
shade is in the raised position.

• Do not tie cords together.

• Install a cord tensioner or  
cord cleat.

Important Information
Please read the Window Covering Manufacturers 
Association, Inc. warning included in these instructions, on 
the tag attached to the lift cords (corded shades only) and 
on the permanent label on the bottomrail of your shade. Do 
not remove the permanent label. This assures that future 
owners of this product will be aware of potential dangers 
associated with shade cords and children.

Levolor offers full product support through the 
Levolor Pledge, which includes warranty coverage. 
Please consult www.levolor.com/Pledge or call  
customer service 1-800-538-6567.

Stores à 
enroulement 
sur mesure

Lisez toutes les instructions avant 
de procéder à l’installation.

Entretien et nettoyage

Tamponnez à l’aide d’un linge doux humecté d’une solution 
à base d’eau et de savon doux. N’utilisez PAS de nettoyant 
puissant ni abrasif; vous risqueriez d’endommager le fini. 
Essuyez à l’aide d’un linge afin d’éviter de laisser des 
marques d’eau. 

Si vous tirez sur le store au-delà de la longueur prescrite avec 
une force excessive, ce dernier va se séparer du rouleau..

Utilisation du store à enroulement à cordon

Utilisation du store 
à enroulement 
automatique sans 
cordon

Tirez doucement sur la chaîne 
dans un sens ou dans l’autre afin 
d’abaisser ou de relever le store. 

Tirez doucement sur la pampille 
ou sur la traverse inférieure pour 
abaisser ou relever le store. 
(Ne tirez pas sur la latte.)

Avant de commencer l’installation :

Lisez toutes les instructions pour l’installation avant de 
commencer!
• Assurez-vous d’avoir tous les outils et toute la quincaillerie 

nécessaires pour l’installation. 
• Vérifiez la surface d’installation (mur, plafond ou cadre 

de fenêtre) afin de vous assurer de disposer des fixations 
et des outils appropriés.

• Assurez-vous que la largeur du store est adéquate. 
Si vous installez plusieurs stores, assurez-vous qu’ils 
correspondent bien à la fenêtre appropriée.

• Vérifiez la liste des pièces afin de vous assurer que vous 
détenez le nombre de supports nécessaires.

• Ne retirez pas l’emballage du rouleau avant d’avoir terminé 
l’installation. Le fait de laisser le store complètement 
enroulé facilite l’installation et réduit les risques de 
dommages.

• En ce qui concerne les stores standard, le tissu pend à 
l’ARRIÈRE du store, du côté de la fenêtre. Pour les stores 
avec option inversée, le tissu pend à l’avant du store. 
Assurez-vous de prendre cela en compte lorsque vous 
installez les supports de fixation.

• Les cantonnières à casier sont déjà fixées au store. 
Les cantonnières standard doivent être installées.

Rouleau

Pièces importantes

Chaîne de 
commande

Ensemble de 
poussoir à ressort

Ensemble de cantonnière standard 
en option (sur certains modèles)

Support du côté 
du poussoir à 
ressort Support et 

ensemble de 
commande

Tendeur 
de chaîne 
(avec cordon)

Traverse inférieure

Outils dont vous pourriez 
avoir besoin (non inclus)
Les outils nécessaires à l’installation de votre store varient 
en fonction de la surface d’installation et du type de support 
de fixation.
Voici quelques outils souvent utilisés pour l’installation :

Perceuse avec forets

Niveau

Tournevis à douille 
de 1/4 poTournevis à tête 

plate ou tournevis 
cruciforme

Ruban à 
mesurer

Crayon

Supports de fixation pour store à 
enroulement automatique

Sans cordon – cantonnière sans casier

Cantonnière à casier

Supports de fixation pour les modèles 
dotés d’une cantonnière à bordure

Cordon – cantonnière sans casier

Encoche d’alignement

Consultez l’étape 4A.

Chevilles d’ancrage 
pour cloison sèche 

Merci de faire confiance à Levolor 

pour votre décor. Avec Levolor, 

vous avez choisi les stores à 

enroulement automatique de la 

plus grande qualité qui soit et une 

marque reconnue mondialement. 

Visitez le www.levolor.com pour 

en savoir plus sur Levolor et pour 

trouver des idées ou de l’aide.

1903664

Autres pièces et services

• Pièces de rechange et pièces supplémentaires
 Au besoin, vous pouvez confier votre store Levolor à notre centre 

de réparation aux fins de réparation ou de renfilage. Au Canada, 
vous pouvez vous adresser à un détaillant autorisé.  
Veuillez communiquer avec le service à la clientèle de Levolor 
au www.levolor.com (www.levolor.ca) pour obtenir un numéro 
d’autorisation de retour.

Nous joindre

Pour toute question ou préoccupation relativement à votre 
nouveau store, communiquez avec le service à la clientèle 
de Levolor au numéro suivant :

1 800 LEVOLOR, entre 9 h et 18 h (HNE)

www.levolor.com (www.levolor.ca)

DANGER  
RISQUES D’ÉTRANGLEMENT

• Gardez les cordons hors de 
la portée des enfants.

• Retirez le cordon du cou de l’enfant
•  Composez le 911 ou appelez un centre 

de premiers soins
• Dégagez la gorge
• Vérifiez la respiration et le pouls
•  Commencez la réanimation cardio-

respiratoire

PREMIERS SOINS EN CAS D’ÉTRANGLEMENT.

+

• Éloignez les berceaux et les 
meubles des cordons.

• Retirez tout objet se trouvant 
sous les fenêtres.

• Des boucles se forment lorsque 
le store est relevé.

• N’attachez pas les cordons 
ensemble.

• Installez un tendeur ou un 
taquet de cordon.

DANGER  
RISQUE D’ÉTOUFFEMENT

• Gardez les cordons hors de la 
portée des enfants.

• Assurez-vous que les cordons 
sécuritaires sont situés à une 
distance variant entre 2,54 et 
5,08 cm au-dessous du caisson.

• Veuillez vous référer à l’ensemble 
des étiquettes d’avertissement qui 
se trouvent dans les instructions 
et sur les stores. 

• Pour garder les cordons hors de 
la portée des enfants, utilisez un 
des dispositifs ci-après offerts dans 
les quincailleries ou les magasins 
de recouvrements de fenêtre.

Dépannage (sans cordon)

Si vous tirez sur le store au-delà 
de la longueur prescrite, il se peut 
que celui-ci ne se déverrouille pas. 
Dans ce cas, tournez le rouleau à 
la main d’un quart de tour vers le bas.

Renseignements importants
Veuillez lire les avertissements de la Window Covering 
Manufacturers Association, Inc. inclus dans le présent 
document et figurant sur l’étiquette fixée aux cordons 
(pour les stores à cordon seulement) ainsi que sur l’étiquette 
durable de la traverse inférieure de votre store. Ne retirez 
pas l’étiquette durable. Cela garantit que les prochains 
propriétaires de ce produit seront conscients du danger 
potentiel représenté par les cordons pour les enfants.

Le programme Levolor Pledge vous permet d’obtenir un soutien 
complet relativement au produit, notamment une garantie.

Veuillez consulter le www.levolor.com/Pledge (au Canada  
www.levolor.ca/pledge) ou communiquez avec notre service à  
la clientèle au 1 800 538-6567. 

• Retirez tout objet se trouvant sous 
les fenêtres.

• N’attachez pas les cordons 
ensemble.

Grand casier Petit casier

Côté ouvert



Installation des cantonnières à 
l’extérieur du châssis (pour les 
modèles sans retour)

6B

Installation des supports –
extérieur du châssis2A

• Alignez les encoches des supports sur les marques de 
l’étape 1 en vous assurant qu’elles sont à l’équerre et 
de niveau.  
IMPORTANT : Assurez-vous de noter l’emplacement 
correct de chaque support. Les supports ne sont pas 
interchangeables pour les modèles à cordon. 

• Marquez l’emplacement des trous de montage des supports. 
• Fixez les supports au mur ou au cadre de la fenêtre en 

utilisant des fixations adéquates. 

Marquez l’emplacement des 
supports

• Mesurez soigneusement la longueur du store d’une 
extrémité à l’autre. Retirez environ 0,64 cm pour un modèle 
à cordon et 10,16 cm pour un modèle sans cordon afin de 
permettre l’obtention d’une tension adéquate du rouleau 
dans les supports.

• Assurez-vous qu’il y a assez d’espace pour enrouler 
le store et pour que ce dernier ne frotte pas contre la 
fenêtre, le cadre de la fenêtre ou tout autre obstacle 
lorsqu’il est enroulé, et qu’il ne reste pas bloqué. 

• Marquez la distance adéquate sur la surface de montage, 
à la hauteur à laquelle vous souhaitez placer les supports. 
Assurez-vous de centrer vos marques dans l’ouverture 
de la fenêtre.

1

Marquage

Vis

Support du côté du 
poussoir à ressort

Exemple de modèle à cordon : installation sur une cloison sèche 
à l’aide des vis incluses et des chevilles d’ancrage pour cloison 
sèche (non incluses).

Fixation du dispositif de tension 
(modèles à cordon uniquement)

Réglage du butoir de la traverse 
inférieure (modèles sans cordon 
uniquement)

Installation de la poignée de la 
traverse inférieure sans cordon (pour 
la commande sans cordon uniquement) 

7

8

9

Installation 
à l’extérieur 
du châssis

Installation 
à l’intérieur 
du châssis

REMARQUE : Cette étape concerne UNIQUEMENT l’installation 
à l’intérieur du châssis avec une cantonnière standard. 
• Marquez la surface intérieure du dessus de la cantonnière 

de la manière décrite à l’étape 1 de l’installation à 
l’intérieur du châssis. 

• Alignez les encoches des supports sur les marques en 
vous assurant qu’elles sont à l’équerre et équidistantes de 
l’avant de la cantonnière.  
IMPORTANT : Assurez-vous de noter l’emplacement 
correct de chaque support. Les supports ne sont pas 
interchangeables pour les modèles à cordon. 

• Marquez l’emplacement des trous de montage des supports.
• Percez soigneusement un trou débouchant dans la partie 

supérieure de la cantonnière, à l’emplacement marqué 
pour chacun des trous pour support.

Préparation de la cantonnière 
standard pour installation à 
l’intérieur du châssis

3A

Installation des supports – 
intérieur du châssis

Instructions spéciales pour 
les cantonnières à bordure

3B

3C

• Alignez les encoches des supports sur les marques de 
l’étape 1 en vous assurant qu’elles sont à l’équerre et 
équidistantes de la fenêtre. 

 IMPORTANT : Assurez-vous de noter l’emplacement 
correct de chaque support. Les supports ne sont pas 
interchangeables pour les modèles à cordon.

• Marquez l’emplacement des trous de montage des supports.
• Fixez les supports au mur ou au cadre de la fenêtre en utilisant 

des fixations adéquates. Si vous installez une cantonnière, 
placez-la entre les supports et la surface de montage en vous 
servant des trous débouchant percés à l’étape 3A.

• Passez à l’étape 5.

Cette étape concerne uniquement l’installation des stores à 
enroulement automatique dotés d’une cantonnière à bordure. 
Pour tout autre type d’installation, passez à l’étape 4A.

• Alignez la surface de fixation du store de chaque support 
(la partie centrale surélevée) sur les marques, en vous 
assurant que chaque support est 
à l’équerre et de niveau.

  IMPORTANT : Assurez-vous de 
noter l’emplacement correct et 
l’orientation adéquate de chaque 
support. Les supports ne sont pas 
interchangeables; leur côté ouvert 
doit être orienté vers le bas. 

• Marquez l’emplacement des 
trous de montage. Il y en a deux 
par support.

• Fixez les supports au mur ou au 
cadre de la fenêtre en utilisant 
deux pièces de fixation adéquates 
par support.

• Accrochez la saillie supérieure 
de la cantonnière sur la languette 
située à l’avant des supports.

• Faites tourner la cantonnière vers 
le bas, en direction de la fenêtre, 
jusqu’à ce qu’elle s’enclenche sur 
la languette du fond du support 
de tendeur.

REMARQUE : Cette étape concerne UNIQUEMENT 
l’installation à l’extérieur du châssis avec une cantonnière 
standard. 
• Installez les supports de fixation de la cantonnière en 

les espaçant d’environ 7,62 cm des supports du store 
et en vous assurant qu’ils sont de niveau. Tout support 
supplémentaire doit être disposé à égale distance des 
extrémités. 

• Assurez-vous de laisser un espace suffisant entre le store 
à enroulement automatique et la cantonnière. 

• Passez à l’étape 5.

Installation des supports de 
la cantonnière pour installation 
à l’extérieur du châssis

2B Installation des cantonnières à 
l’extérieur du châssis (pour certains 
modèles)

• Centrez la cantonnière sur le store, puis glissez la partie 
supérieure du panneau avant de la cantonnière sur les 
attaches de cantonnière jusqu’à ce qu’elle s’y enclenche. 
Vous pouvez ajuster la distance entre la cantonnière et 
le mur en desserrant les écrous à oreilles situés sur les 
supports de cantonnière.

6A

Marquage

Marquage

Largeur du store

Largeur du store – 
0,64 cm ou 10,16 cm"

Largeur du store – 
0,64 cm ou 10,16 cm"

Trous débouchant

Support du côté 
de la commande

Vis

Support du côté du 
poussoir à ressort

Support du 
côté de la 
commande

Cantonnière 
(en option)

Support de la 
cantonnière

Si votre cantonnière n’est pas dotée de retours, passez à 
l’étape 6B.

Fixation de la cantonnière aux supports de cantonnière :

Petite tige 
du modèle 
à cordon

Pour l’installation à l’extérieur du châssis 
d’une cantonnière standard, passez à l’étape 6.
Sinon, passez à l’étape 7. 

Exemple de modèle à cordon : installation dans un cadre de fenêtre 
en bois à l’aide des vis incluses avec cantonnière en option.

Installation d’un store à 
enroulement automatique sur 
un support avec cordon
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• Repérez la poignée transparente de la 
traverse inférieure sans cordon incluse 
avec votre store.

• Insérez le rebord avant de la poignée 
de la traverse inférieure dans le côté 
supérieur de la traverse inférieure du 
store. La poignée sera fixée.

Pour une installation à l’extérieur du châssis, 
passez à l’étape 2A. Pour une installation à 
l’intérieur du châssis, passez à l’étape 3A.

Pour les cantonnières à casier, 
commencez par l’étape 4A

Consultez les instructions du dispositif de tension.

Maintenez le store 
complètement relevé et 
utilisez un tournevis à tête 
plate pour régler la hauteur 
de la traverse inférieure. 
*IMPORTANT : Faites ce 
réglage du côté droit pour un 
rouleau standard et du côté 
gauche pour un rouleau inversé.

Instructions spéciales pour 
l’installation du caisson du store 
sur les supports de fixation de 
la cantonnière à casier

4B

CASIER 120
• Placez le caisson de façon à ce que le 

panneau arrière repose sur les deux 
crochets inférieurs de tous les supports. 

• Poussez fermement la partie avant 
inférieure du caisson vers le haut 
et vers la fenêtre jusqu’à ce que la 
rainure située sur le dessus du caisson 
s’enclenche. 

• Passez à l’étape 7.

CASIER 80
• Placez le caisson de façon à ce que 

le panneau avant repose sur la saillie 
supérieure de tous les supports. 

• Poussez fermement la partie avant 
inférieure du caisson vers l’arrière et 
vers la fenêtre jusqu’à ce que la saillie 
arrière du caisson s’engage dans le 
support et s’y enclenche.

• Passez à l’étape 7.

REMARQUE : Les dimensions de la cantonnière à casier 
dépendent des dimensions du store.

Instructions spéciales pour 
les cantonnières à casier4A

Fixez les supports sur le mur ou sur le cadre de fenêtre en 
vous assurant que les supports extérieurs ne soient pas 
éloignés de plus de 5,08 cm (2 po) des extrémités du caisson. 
Pour les stores larges, placez les supports supplémentaires 
à intervalles réguliers.

CASIER 120 – Fixation à l’extérieur 
du châssis
• Repérez les trous pour support 

arrière. 
• Assurez-vous que la languette 

de détachement est installée dans 
la partie supérieure. 

• Passez à l’étape 4B. 

CASIER 80 – Fixation à l’extérieur 
du châssis
• Repérez les trous pour support 

arrière. 
• Assurez-vous que la languette 

de détachement est installée dans 
la partie inférieure. 

• Passez à l’étape 4B. 

CASIER 120 – Fixation à l’intérieur 
du châssis
• Repérez les trous pour support 

supérieurs. 
• Assurez-vous que la languette 

de détachement est installée dans 
la partie supérieure. 

• Passez à l’étape 4B. 

CASIER 80 – Fixation à l’intérieur 
du châssis
• Repérez les trous pour support 

supérieurs. 
• Assurez-vous que la languette 

de détachement est installée dans 
la partie inférieure. 

• Passez à l’étape 4B. 

REMARQUE : Le type de support dépend des dimensions 
du store.

Languette de détachement

Languette de détachement

Languette de détachement

Languette de détachement

• Retirez le ruban adhésif du tissu à l’arrière de la 
cantonnière et assurez-vous que ce dernier recouvre 
les deux extrémités de la cantonnière de façon égale.

• Glissez l’attache d’angle dans un panneau de retour. 
La languette s’insère dans les guides situés à l’arrière 
du panneau de retour.

• Glissez le panneau de retour assemblé dans une des 
extrémités de la cantonnière. La languette s’insère dans 
les guides situés à l’arrière de la cantonnière. Le dessus 
de la cantonnière s’insère dans le guide situé sur le dessus 
du panneau de retour.

• Recouvrez l’extrémité du panneau de retour avec le tissu.
• Mettez les capuchons en place en appuyant dessus. 
• Répétez ces étapes pour l’autre extrémité. Après avoir 

installé les deux retours, tendez le tissu pour enlever les 
plis et fixez-le à l’arrière des retours avec du ruban-cache.

Pour les cantonnières dotées de retours enveloppants :

Panneau 
de retour

Attache 
d’angle

Capuchon Recouvrement 
en tissu

• Poussez la languette de 
détachement du support 
et insérez le caisson.

• Retirez l’emballage 
d’expédition protégeant 
le rouleau. 

Supports sans cordon

Abaisser Relever

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 
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For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.
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• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 
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For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.
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Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.
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• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.

8

• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

Installation à l’intérieur du châssis

Installation à l’extérieur du châssis

• Insérez la tige du poussoir à 
ressort dans le trou du support 
et appuyez sur le store pour 
l’insérer dans le support en 
appuyant sur le poussoir.

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.
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Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.
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• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

• Alignez les trous en T 
du support du côté de la 
commande sur les languettes 
de l’extrémité de commande, 
les crochets pointant vers 
le bas, tel qu’il est illustré. 
Appuyez pour enclencher le 
crochet central. 

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.
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• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats

• Si votre store à enroulement 
automatique est doté de 
capuchons, fixez ces derniers 
sur les supports en appuyant, 
comme illustré ci-dessous.

• Option spéciale pour 
l’installation à l’extérieur du 
châssis – à déterminer au 
moment de l’achat. 

Cassette installation5Install the brackets—
inside mount3B

• Align the notch on each bracket with the marks 
from Step 1, making sure they are square and spaced
equally from the window. 

• Mark the bracket mounting hole locations (use of the
slotted holes is recommended), two per bracket.

• Attach the brackets to the wall or window frame 
using suitable fasteners. If you are installing a valance,
install it between the brackets and the mounting 
surface using the through-holes drilled in Step 3A.

• Proceed to Step 6.

Example: Installation on a wood window frame using the
included screws and optional valance.

Screws (2 per bracket)

Spring Plunger 
End Bracket

Control 
End 
Bracket

Valance
(optional)

This step is for installing roller shades with fascia-type
valances only. For all other installations, please 
proceed to Step 2 or 3.
NOTE: Brackets are predrilled for top or back mounting.
If you are mounting them to the sides of the window
frame, you must drill mounting holes in the brackets.
Use at least two mounting screws per bracket and
make sure that screw heads will not interfere with roller
shade operation. 
• Align the shade mounting surface (the raised center

portion) of each bracket with the marks, making sure
each bracket is square and level. 
IMPORTANT: Be sure to note the correct location 
and orientation of each bracket. The brackets are not
interchangeable, and the open side must face down.  

• Mark the bracket mounting hole locations, two 
per bracket.

• Attach the brackets to the wall or window frame
using suitable fasteners, two per bracket. 

Special instructions for 
fascia-type valances4

Inside Mount

Outside Mount

Control End BracketScrews

Spring Plunger 
End Bracket

Control End Bracket

Spring Plunger 
End Bracket

Control End Bracket

Screws

Spring Plunger 
End Bracket

OR

Install the roller shade on 
the brackets6

• Insert the pin on spring plunger into the hole on 
the bracket and press the shade into the bracket,
depressing the plunger.

• Align the rectangular slots in the control-end 
bracket with the tabs on the control end of the
roller. Insert tabs in the slots and press down.

• If your roller shade includes bracket cover caps,
slide them onto the brackets as shown below.

• Remove the shipping wrapper from around the roller. 

Cap

Install the fascia valance 
(not for all models)

• Hook the top lip of the
valance over the tab on 
the front of the brackets.

• Rotate the valance down
toward the window until 
the valance clicks into
place on the tab on the
bottom of the tensioner 
bracket. 

7

For fascia-type valances, go to Step 7.
For standard outside-mount valances, 
go to Step 8. 

Attach the chain guide

The chain guide reduces the hazards of strangulation 
or entanglement by limiting access to the chain and
removing slack from the chain. 
To Install:
Extend the chain fully downward 
and secure the guide to the wall 
or window frame with one of the
included screws. The guide should
be positioned so that the chain is
fully extended without interfering
with raising and/or lowering the shade. 
NOTE: Too much tension on the cord chain will result 
in poor operation. Test the operation of the shade before
fastening the chain guide.

9

Install outside-mount
valances (not for all models)

• Centering the valance over the roller shade, slide
the top of the front valance panel into the valance
clips until it locks into place. You can adjust the
valance spacing from the wall by loosening the
wingnuts on the valance brackets.

8

• Remove the tape from the fabric on the back of the
valance and make sure the fabric extends equally on
either end of the valance.

• Slide the corner clip onto a return panel. The tab will
fit into the channels on the back of the return panel.

• Slide the assembled return panel onto one end of the
valance. The tab will fit into the channels on the back
of the valance, and the valance top will fit into the
channel on the top of the return panel.

• Wrap the fabric around the end of the return panel.
• Press the caps into place. 
• Repeat for the other end. Once both returns are

installed, pull the fabric taut to remove wrinkles and
secure to the backs of the returns with masking tape.

For valances with wraparound returns:

Return
Panel

Corner Clip
Cap

Fabric
Wrap

If your valance does not include returns, skip to 
“Attaching the valance to the valance brackets” below. 

Attaching the valance to the valance brackets:

Small Cassette
Mount the head rail.
Position the headrail with the front panel (A) resting 
on the top lip of all brackets. Push the bottom front of
the headrail firmly backwards and toward the window
until the lip on the rear of the headrail engages the
bracket and snaps into place, (B) as shown.

Large Cassette
Mount the head rail.
Position the headrail with the back panel (A) resting on
both bottom hooks of all brackets. Push the front of the
headrail firmly backwards and toward the window until
the groove at the top of the headrail snaps into place,
(B) as shown.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the bottom.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the bottom.

For outside or wall mounts, 
use the rear bracket holes.
Make sure the release tab is
always mounted on the top.

For inside or ceiling mounts, 
use the top bracket holes.
Make sure the release tab is
always mounted on the top.

Lifetime-Limited Warranty
For Custom Products
Levolor® Window Fashions proudly extends 
a lifetime-limited warranty on all our custom
blinds and shades to the original residential
retail purchaser as long as the product remains 
in the original window.

WARRANTY 
Entire product against manufacturing
defects (i.e., a flaw in the product
design, materials, or workmanship 
that causes the product to no longer
function) 
EXCEPT
Vertical vinyl (PVC) vanes 
All fabric
Battery-operated motors on 
Wood Blinds 
Battery-operated motors on 
Roller and Cellular Blinds 
All electronic accessories (remote 
control, satellite eye, solar switch)
Specialty applications 
and commercial applications 

PERIOD OF
COVERAGE

Lifetime

3 years
5 years

3 years

5 years

1 year

1 year

NOT COVERED

1. Normal wear and tear
2. Any product that fails due to:

3. Any product that, with the passage of time, has:

4. Natural wood products that have:

5. Batteries on motorized blinds and shades
6. Costs associated with:

In the event that there are multiple blinds/shades 
in the same room, only the defective blind/shade
will be repaired or replaced.

• abuse
• exposure to salt air
• improper installation
• accident
• extraordinary use
• improper operation

• alterations
• improper cleaning
• misapplication
• damage from pets/insects
• improper handling
• misuse

• loss of colour intensity
• loss of pleating if product is not held in a raised

position a portion of the time
• yellowing or cracking of plastic parts or foam

wood product

• product removal
• transportation to and from the retailer or purchaser
• product remeasure 
• incidental or consequential damages
• product reinstallation
• shipping

• variations in colour, grain, or texture
• warping of wood slats
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