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Canadian Tire Jumpstart Charities helps identify and support community-based 
programs that give a boost to financially challenged families. The cornerstone of our 
mandate is our signature program, Canadian Tire Jumpstart®.



We’d like to thank customers, Canadian Tire employees, 

Canadian Tire dealers and petroleum agents, vendors, 

Canadian Tire Corporation, and our friends for their generosity 

in 2009. Together, we raised $11.5 million to support hundreds 

of community-based programs that give a boost to fi nancially 

challenged families and children. These funds also helped 

us reach an exciting milestone. In just over fi ve years, the 

Canadian Tire Jumpstart program helped more than 216,500 

children participate in organized recreation and sport. This 

is a remarkable achievement!  

The momentum of Canadian Tire Jumpstart continues to build. 

Two million Canadians lent their support on the inaugural 

Jumpstart DaysTM in 2009 by shopping at Canadian Tire 

stores. For each purchase they made, $1 was donated 

to Canadian Tire Jumpstart. This annual day has become 

a catalyst to celebrate and fundraise for Canadian Tire 

Jumpstart in our communities.  

In addition, we were thrilled with the support shown by the 

many community events and fundraisers held across the 

country. While each one is important to us, one group in 

particular was inspirational. A dedicated team of Canadian 

Tire employees and friends undertook the journey of a 

lifetime and successfully scaled Mount Kilimanjaro. For all, 

it was a year-long experience that included training for 

mountainous conditions. Prior to the expedition, the team 

reached out to a home for street kids in Moshi and asked 

how they could lend their support. The team secured 

a variety of sporting equipment, including soccer balls, 

pumps, and training aids and presented them in person. 

During their visit, the team remarked on how a seemingly 

insignifi cant item like a soccer ball could create such a 

positive change in a child’s life.

Our motivation continues to come from this simple notion: 

a life changing experience can come from a simple gift. 

When a child is given a soccer ball or enrolled in a soccer 

program, their life becomes richer. They discover and 

participate. They gain self-confi dence. They develop 

self-esteem. This is the power of Jumpstart.  

We anticipate an increase in the number of children 

unable to participate. There are over two million Canadian 

kids in need and the number is growing. You can help 

by making a donation of $2 for a “red ball,” giving at 

canadiantire.ca/jumpstart, or by shopping at Canadian Tire 

stores on Jumpstart Day. 

You are helping us reach our goal of getting more kids in 

the game, and we thank you again.

 Extending a heartfelt thank you

Martha Billes

Chairman of the Board

Dan Thompson

President 
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Continuing the Legacy
From donations of sports equipment to raising awareness of 

the special needs of children, Canadian Tire Corporation has 

a strong history of supporting Canadian communities. Today, 

our charitable foundation is called Canadian Tire Jumpstart 

Charities. It supports community-based programs that give 

a boost to fi nancially challenged families across Canada. 

We direct our support to two core program areas:

Canadian Tire Jumpstart Kids• 

Provides kids in fi nancial need with better access to 

the life benefi ts of community-based organized sport 

and recreation.

Canadian Tire Jumpstart Communities• 

Gives families and communities in need a boost when 

they need it most by helping to meet life’s basic needs – 

food, shelter, and clothing.

By the end of 2009, Canadian Tire Jumpstart Charities 

donated more than $49 million to charitable organizations, 

thanks to support from Canadian Tire Corporation and 

employees, Canadian Tire dealers and petroleum agents, 

vendors, customers, and donors.

Caring for Communities
Hundreds of local initiatives were supported through 

Canadian Tire Jumpstart Communities in 2009. 

Our continuing support in 
local communities gives families 
and kids the lift they need 

The Community Initiative Program continued to 

provide fi nancial support to community-based charitable 

organizations that provide services and goods to people in 

need, such as food, shelter, clothing, and essential goods. 

Working in partnership with the dealers and corporate 

employee teams, we provided support to numerous 

charities in 2009, including local food banks, community 

services organizations, and Christmas drives.

The Community Crisis Program and the Regional 

Disaster Recovery Program responded to numerous 

families and communities facing the aftermath of a natural 

disaster, particularly fi re and fl ooding, in 2009. The scope of 

our involvement ranged from coordination of Canadian Tire’s 

transportation system for the delivery of donated essential 

goods to the crisis area, collecting of funds or goods at 

Canadian Tire stores, and donating essential goods to those 

families within the affected communities. 

Equipping for Life
More than 65,000 children were equipped for life in 2009. 

We are proud of the growth of our signature program and 

have dedicated a large amount of this report to sharing 

our progress.
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Can I Play?
The way we see it, the answer should always be yes. 

However, 1 in 3 Canadian families cannot afford to place 

their children in sport and recreational activities because 

of fi nancial barriers (IPSOS 2009).

We were disheartened to learn that these numbers remain 

unchanged from the benchmark found in 2005, which 

underscores the ongoing need for Canadians to lend their 

attention to this area.

The Canadian Tire Jumpstart program is dedicated to 

removing barriers so children can participate in organized 

sport and recreation. We see it as equipping for life, 

because participation in sport and recreation increases 

a child’s chance of success in life.

The benefi ts of participating are often lifelong: 

Increased self-esteem and self-confi dence• 

Discovery of leadership skills• 

Improved school performance• 

Enhanced interpersonal skills• 

Access to positive role models and exploration • 

of future horizons

Development of healthy lifestyle habits• 

Learning that activity can be fun• 

1 in 3 families can’t afford to get 
their kids in the game
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Canadian Tire Jumpstart provides kids in fi nancial need 

with better access to the life benefi ts of community-based 

organized sport and recreation. We help cover registration, 

equipment, and/or transportation costs. Kids range in age 

from four to eighteen and choose activities that refl ect their 

interests, dreams, and physical needs. 

Our delivery model comprises an extensive, national 

network of local chapters. Each chapter is volunteer-based 

and includes representatives from Canadian Tire stores, 

Canadian Tire dealers and petroleum agents, and a variety 

of non-profi t organizations and charities. They work with 

over 700 organizations across Canada (e.g., Big Brothers 

Big Sisters of Canada, Canadian Parks and Recreation 

Association, YMCA-YWCA) to discreetly identify fi nancially 

*Chapter allocations are based on poverty and population statistics (Statistics Canada) and designed to fl ow funds to where the need is greatest.

Province Number of 
Kids Helped

Canadian Tire
Jumpstart Chapters

 Total $ Disbursed*

British Columbia 8,191 38 578,004

Alberta 4,306 23 456,422

Saskatchewan 1,294 10 145,215

Manitoba 1,541 9 163,429

Ontario 20,404 97 1,873,411

Quebec 21,050 68 1,933,487

New Brunswick 2,057 13 232,900

Nova Scotia 2,325 11 255,078

Prince Edward Island 346 1 40,400

Newfoundland and Labrador 3,846 13 520,335

Yukon 128 1 13,330

Northwest Territories 51 1 10,390

Total 65,539 285 6,222,401

Growing to give more kids 
a sporting chance 

disadvantaged children that might benefi t from the program. 

This model helps us ensure that the funds are directed to 

those who need it most.

In 2009, donations and fundraising revenues enabled us 

to help more than 65,000 children across Canada. We 

supported their involvement in over 64 different activities 

from popular sports like hockey, swimming, soccer, and 

basketball to recreational activities like dance, yoga, 

climbing, and martial arts.

We also continued to enhance our unique and effective 

program delivery model, including adding six more 

Canadian Tire Jumpstart chapters – for a total of 285 – 

so we can reach even more kids.
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100% of customer donations goes to kids
One hundred percent of customer donations goes directly to support fi nancially disadvantaged kids through the Canadian 

Tire Jumpstart program. Canadian Tire Corporation and its vendors fund all the general and administrative expenses of 

the Canadian Tire Jumpstart program, as well as all expenses related to national in-store fundraising programs. In addition, 

Canadian Tire Corporation and Sport Canada fund all Canadian Tire Jumpstart program delivery expenses. 

Note: These fi gures show cumulative growth by year starting with the program’s inception and formal launch in 2005.

24,208

65,076

103,286

151,231

216,500

Canadian Tire Jumpstart 
has helped over 216,500 
kids since 2005

20062005 2007 2008 TOTAL TO DATE
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Equipping for life
 Here are a few of the many stories shared in 2009.

it has made! The pride and self-confi dence has returned 

to their lives and grown up along with them. These young 

men choose to wear a shirt and tie with their team jersey 

because, combined with the team colours, they know they 

are expected to show their best deportment, maturity, and 

ethical behaviour. For some of them, it is the fi rst time they 

have had a reason to learn to tie a dress tie. Thank you for 

helping make a better world of hope for these young men 

and our community.

Courage

Volunteer Coach: Last night I dropped off one of my 

players at home and his mother greeted me at the door. 

She extended her appreciation for everything that our team 

has done for her son and thanked us for “adopting” him. 

They have been in Canada for less than a year, and it’s been 

a very diffi cult year for them as they struggle to make their 

new life here. She also thanked the Jumpstart program for 

your support – she feels less of a burden to the rest of the 

parents by being able to help out in whatever ways she can. 

As a volunteer coach, I do it for the kids and that’s the most 

important thing.

Discovery

Child: Thank you for my helmet and my hockey clothes. 

I like it so much. Thank you (child, age 4).

Self-confidence

Family: My husband was diagnosed with a rare form of 

cancer, and I am struggling with a spinal fracture, which 

makes our funds somewhat limited. (Your program is 

supporting our daughter {age 16 in senior basketball} 

Self-esteem

Mother: Thank you for generously supporting our family. 

Through the gift of swimming lessons, our children have 

been making gains in their swimming skills. I am extremely 

ecstatic when I see one of our sons (with cerebral palsy) – 

who once stuck to me like glue in the water – now 

attempting to swim independently with the help of a PFD. 

His excitement brings joy to our hearts as we watch his 

new-found confi dence building, while he develops new 

breakdancing moves in the pool, a.k.a. swimming. Thank 

you again.

Fitness

Youth: I am 11 years old and have autism. I take a lot of 

medication, which makes me gain a lot of weight. Because 

of my weight, I can’t play with the other kids. Jumpstart 

donated a beautiful stationary bike. My mom and my social 

worker made a (special) board for me with the map of 

Les Îles-de-la-Madeleine, which I put in front of my bike. 

Every day, my mom asks me where I would like to go today – 

sometimes I go to the ice cream parlour, sometimes I go to 

the beach or to the park – then I jump on my bike and 

I pedal to my destination. So far, I’ve lost 10 pounds, I love 

riding my bike, and I know one day I will be able to play 

outside with my friends or to go to the park on my own on 

a real bike. Thank you Jumpstart.

Teamwork

High School Coach: Jumpstart is really making a positive 

difference. We have both a junior and senior football team 

(grade 8 to 12) and our students are benefi ciaries of the 

Jumpstart program. I wish you could see the difference 
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and our sons {ages 10 and 13}.) It is so encouraging for us 

as parents to watch the confi dence that is building in them, 

as they develop skills that will strengthen them in every area 

of their lives. We are so grateful for your belief in children and 

youth, and in your support of children and youth in sports.  

On a more personal note, we consider it extremely gracious 

that complete strangers have a hand in the growth of our 

children as athletes. You cannot know how much we 

appreciate watching them fi nd joy in sports and how much 

we appreciate watching them grow as people. Each of them 

has become stronger in character and depth because of the 

sports and because they know people care enough about 

them to invest in them as people, as athletes.

Commitment
Dealer: Our community continues to rally around the 

Jumpstart program. Everywhere I go in the community, 

I see how we here at CTC Uxbridge are recognized for our 

commitment to our community. It is very important for us to 

give back wherever we can. This is extremely gratifying and 

makes our entire team very proud. I know we are also the 

fi rst store of choice for many because of our commitment to 

our town. (Pat Higgins, CTAS127 Uxbridge)

Joy 
Dealer: To see the look on a child’s face when they realize 

you are giving them something that they could not otherwise 

have is priceless. (Kevin Mann, CTAS129 Hamilton) 

Note: These stories have been edited. To respect the families supported by the Canadian Tire Jumpstart program, the identities of the individuals remain confi dential.



Canadian Tire Jumpstart Charities 2009 Annual Report10

Clearing the way to 
get kids moving
The Canadian Tire Jumpstart program also lends support 

to unique initiatives aimed at increasing access to sport 

and recreational programs.

Providing Equipment

In 2009, we worked in partnership with Manitoba Healthy 

Living, Youth and Seniors to develop a unique initiative: the 

Canadian Tire Jumpstart Kids Activity Kit. This pilot project 

provided free equipment and an informative resource guide 

to 25 qualifying organizations that previously had no or 

limited equipment. 

As a result, some kids experienced a new sport, like 

tchoukball, while others tried their hand at individual or 

team activities for the fi rst time. In total, more than 1,000 

kids in Manitoba got into the game.

The pilot project was a success, thanks to our strong 

partnership with Manitoba Healthy Living, Youth and Seniors 

and feedback from the participating organizations. Our goal 

is to expand this program into other Canadian communities 

in the future, so that we can get even more kids moving. 

Providing Expertise 

We also supported a unique program called the St. James 

Town Jumpstart Swim Initiative. The St. James Town 

community in Toronto, Ontario, comprises more than 

60 ethnic groups, immigrants, and new Canadians. They 

had a unique challenge: the majority of their children 

were unable to swim. They had access to facilities but no 

swimming programs. Further, they lacked the expertise 

and leadership to develop and sustain potential programs.

Canadian Tire Jumpstart worked with a number of partners, 

including St. James Town Community Matters, to develop 

a long-term program. Since no programs existed, Canadian 

Tire Jumpstart secured local experts from the Toronto Swim 

Club to lead the swimming programs and to mentor leaders 

at the community organization. Speedo Canada generously 

donated goggles, caps, and suits, which elevated the 

group’s self-esteem and developed a sense of team.

The results were incredible. A group of previously 

underserviced and at-risk children had the opportunity 

to learn basic swimming and critical water safety skills. 

In the process, they gained self-confi dence and 

increased self-esteem. In addition, the program was 

expanded to develop youth leaders. Participating youth 

will have the opportunity to earn lifeguard certifi cation 

(leading to potential employment opportunities) and to 

contribute to the development of a swimming culture 

within their community.





May 30 & 31
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Those Toonies Add Up 

Whether you make a donation of $2 for a red ball, donate 

your Canadian Tire money, or shop at Canadian Tire 

on Jumpstart Days, your contributions help kids in our 

communities. One hundred percent of the funds raised from 

in-store fundraisers and donations collected in the cash 

boxes goes directly to help fi nancially disadvantaged kids 

through the Canadian Tire Jumpstart program.  

The Red Ball promotion is our key in-store fundraiser each 

Spring and Fall. In 2009, customers could make a donation 

of $2 and get a shoelace key chain or a red ball at all Canadian 

Tire Retail, Gas Bars, and Mark’s Work Wearhouse stores.

Jumpstart Days was launched the weekend of May 30, 

2009. Two million Canadians showed their support by 

visiting a Canadian Tire or Mark’s Work Wearhouse store. 

For every purchase they made, $1 was donated to the 

Canadian Tire Jumpstart program. 

Fore the Kids: Canadian Tire Jumpstart 
Invitational Golf Tournament

Thank you again to our vendor and employee participants 

for their commitment and involvement in the annual 

Canadian Tire Jumpstart Invitational Golf Tournament. 

In one day, we hosted 648 golfers and 700 dinner guests, 

and raised more than $920,000. 

Kids Helping Kids

We received donations from boys and girls who asked 

for contributions to the Canadian Tire Jumpstart program 

instead of birthday gifts from their friends and family. We 

were grateful to receive the thoughtful donations from 

children and youth. 

Fundraising Programs
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Building Partnerships

Each year, we partner with community and industry leaders 

who share our vision. This includes government agencies 

and programs that help kids get active or that use recreation 

as a means to build life skills. 

Thank you to Sport Canada, the Province of Newfoundland 

and Labrador, the Province of Ontario’s Ministry of Health 

Promotion, the Manitoba Government, and the New 

Brunswick Government for their contributions in 2009. 

Endowments: A Living Legacy

A lasting legacy can be made through an endowment. They 

are an important part of our fundraising since they help ensure 

a long-term source of funding (as only the interest earned 

on the capital is spent). In 2009, we managed four important 

endowments: the Canadian Tire Jumpstart Endowment 

Fund, the Wayne Sales Endowment Fund, the Pat Marsden 

Endowment Fund, and the Brandon Crisp Endowment Fund. 

We thank these donors for their vision and commitment to 

providing a boost to fi nancially disadvantaged kids.  

It has been an honour to partner with the Crisp family to 

create a living legacy for their son and his love for hockey. 

The story continues to touch the hearts of many who, in 

Brandon’s memory, show their generosity and help others. 

Last year the Brandon Crisp Memorial Golf Tournament 

raised $37,130 to help kids in Simcoe County, Ontario, 

participate in organized sport and recreation.

Going to New Heights 

An inspiring team of 18 Canadian Tire employees, dealers, 

family, and friends climbed Mount Kilimanjaro, Africa’s 

highest peak, as part of a unique Canadian Tire Jumpstart 

Special Initiatives
fundraiser. While each team member had a personal reason 

for climbing, they were united in the goal of helping kids 

participate in organized sport and recreation. Through the 

Canadian Tire Jumpstart program, 100% of funds raised 

went to help kids.

A special thank you to Mark’s Work Wearhouse who 

outfi tted the entire team with its high-tech clothing, 

including dri-Wear®, HYPER-DRI®, and T-MaxTM insulation. 

“We are so proud of the clothing we make and are thrilled 

to provide the team with our innovative technology,” says 

Michael Strachan, Mark’s Work Wearhouse. “This was a 

great opportunity to put our clothing to the test, as the team 

travelled through all seasons in just six days: jungle heat at 

the base to a snow-covered peak.” 

Members of the Canadian Tire team who raised $332,000 

by climbing Mount Kilimanjaro
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2009 
Actual $ (’000s)

2008
Actual $ (’000s)

Revenues 12,546 10,342

Fundraising Expenses 1,056 942

Net Revenues 11,490 9,400

Charitable Giving 9,073 7,346

General and Administrative Expenses 987 1,124

Total Expenditures 10,061 8,470

Net Surplus/(Defi ciency) for the Period 1,428 930

Administration Overhead as a % of Revenue 7.8% 10.8%

Financial Summary
Canadian Tire Corporation and its vendors fund all the general and administrative expenses of the Canadian Tire Jumpstart 

program and all expenses related to national in-store fundraising programs. In addition, Canadian Tire Corporation and Sport 

Canada fund all Canadian Tire Jumpstart program delivery expenses. This ensures that 100% of customer donations goes 

directly to the Canadian Tire Jumpstart program to support fi nancially disadvantaged kids.

Statement of Receipts and Expenditures1

 Canadian Tire Corporation (22%)

 Vendors (19%)

 Canadian Tire Dealers (17%)

 Customers (16%) 

 Canadian Tire Employees (12%)

 Government (11%)

 Other (4%)

Sources of Revenue

1. Year ended Dec. 31, 2009; Audited, Deloitte & Touche LLP.
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Special thanks to Stuart Auld and Harry Campbell, who left the Board, for their commitment and leadership in 2009. 

2. Board members as of March 31, 2010.

Board of Directors2

Martha G. Billes

Chairman, Canadian Tire Jumpstart Charities

Owen Billes

Board of Directors, Canadian Tire Corporation Limited 

Canadian Tire Store #118, Welland, ON

Bruce Clark

Secretary, Canadian Tire Jumpstart Charities

Partner, Cassels Brock & Blackwell LLP

Daniel Fournier

President, ACNG Capital Inc.

Robert M. Franklin

President, Signalta Capital Corporation

Yves Gagne

Dealer, Canadian Tire Store #245, Québec City, QC

Robert Hatch

Dealer, Canadian Tire Store #493, Cochrane, AB

Jack Juusola

Dealer, Canadian Tire Store #355, Kamloops, BC

Peter Kilty

Senior Vice-President, Dealer Relations 

Canadian Tire Corporation, Limited

Duncan Reith

Senior Vice-President, Merchandising

Canadian Tire Corporation, Limited

Michael Strachan

Senior Vice-President, Merchandising

Mark’s Work Wearhouse Ltd.

Dan Thompson

President, Canadian Tire Jumpstart Charities

Mary Turner

Treasurer, Canadian Tire Jumpstart Charities

Vice-President, Credit Risk Management & Chief Operating 

Offi cer, Canadian Tire Financial Services

Special Thanks
A special thank you to Canadian Tire Jumpstart regional dealer representatives, Canadian Tire Jumpstart community 

partners, Canadian Tire Jumpstart chapter members, and Canadian Tire Jumpstart national affi liates (Big Brothers Big 

Sisters of Canada, Canadian Parks and Recreation Association, YMCA-YWCA). 

In addition, we thank Canadian Tire Retail for generously contributing to the production and printing of the 2009 Canadian 

Tire Jumpstart Charities Annual Report.



Major Supporters

Canadian Tire Family

Government

Corporations

Gold ($100,000+)

Procter & Gamble The Clorox Company

Silver ($25,000–$99,999)

Cassels Brock & Blackwell LLP Jig-A-Loo Canada Reckitt Benckiser Shell Lubricants

Coca-Cola Canada MasterCard Recochem Inc. Superior Propane

GE Rayovac Canada SC Johnson Canada Twin-Star International 

Bronze ($5,000–$24,999)

3M Canada Downham Nurseries Maurice Sporting Goods Rubbermaid Canada

Accent-Fairchild Group Energizer Canada Maxtech Consumer Products Sani Marc Group

Accenture Ernst & Young McCarthy Tétrault LLP SC & CO Inc.

Actv8 Marketing Euro-Pro Operating LLC McKinsey & Company Scepter Corp.

ALRE Properties Inc. Exide Canada Inc. MediaCom Scotts Canada Ltd.

Applica Canada Corp. Federal-Mogul Method Products Inc. Six Tiger Holdings Inc.

Assurant Solutions Canada Focus Environmental Group Inc. MHPM Project Managers Inc. SmartCentres

Aviva Canada Inc. Frito Lay Canada MTD Products Ltd. Sodexo Canada

Bell Canada GENCO MTS Allstream Inc. Softchoice

Bestway Giesecke & Devrient Systems Canada Inc. NASCAR Canada Spectra Premium Industries

BISSELL Canada Corp. Gracious Living National Energy Equipment Inc. Stanley Canada

Black & Decker Hammerschlag & Joffe Inc. Nestlé Sure-Gro Inc.

Cadbury Hankook Tire New Control Direct Marketing Symcor

Canada Cartage Heenan Blaikie Northam Realty Advisors Ltd. Talon System Inc.

Canada Life Assurance Co. Henkel NYK Line (Canada) Inc. TAXI

Canadian Pacifi c Honeywell Optium Techcom Software Solutions Inc.

CANAM Husqvarna OSRAM SYLVANIA TELUS

Capgemini Canada IBM Canada Ltd. Parlee McLaws LLP T-fal Canada

CCM Construction Ltd. INVIRO Engineered Systems Ltd. Permatex Transact One Corp.

Century Distribution Systems Inc. ITW Construction Products Pomer & Boccia Transcontinental 

China Ocean Shipping (Canada) Inc. Jack Link's PRG-Shultz Canada TransUnion Canada

Chordiant Software Inc. Jarden Consumer Solutions Procom Consultants Group TTI

CIBC Children's Foundation Keter Plastic Ltd. Profi t Technologies Unisource Canada Inc.

Coleman Canada Kruger RAI Architect Inc. UnitParts (REMY)

Cooper Tires Leviton Manufacturing Co. RBC Capital Markets Wakefi eld Canada Inc.

Credico Marketing Inc. Lexmark Canada Inc. Redirack Storage Systems Watermark

Davies Ward Phillips & Vineberg LLP Manulife Financial Reebok - CCM Hockey Winnwell Clean Hockey

Deloitte & Touche LLP Masco Canada Ltd. RST Industries  



Canadian Tire Jumpstart Charities*

2180 Yonge Street

P.O. Box 770, Station K 

Toronto, ON M4P 2V8
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Visit us online at canadiantire.ca/jumpstart 
to see how you can get involved or help support 
Canadian Tire Jumpstart Charities.


