
Disabling/Enabling a User’s Access

Go to the main app screen, 

then tap on  in the 
bottom left corner.

1 Tap on the User you would 
like to disable/enable.

2 Tap on “Disable Access Code” 
to toggle the setting.

3

For Aura locks, you will need 
to be within Bluetooth range 
of the lock to access some 
features.

To temporarily disable a user’s access...


